
Are	LED	blinking
AMBER	and	GREEN

Was	this	AP	registered	to
another	site	before?
(or	don't	know)

Troubleshooting	flow	for	error	“This	is	not	an	Instant	On	device”	when	setting	up	a	new	Aruba	Instant	On	Access	Point

Was	this	AP	removed	from
the	previous	site?

Yes

Yes

Yes

Is	the	AP	powered-on?

Yes

Power-on the APNo

Are	LED	blinking
GREEN?No No

Wait for the AP to
boot up.

Make sure AP is
connected to the
internet (wired
connectivity).

If you want the AP to
be onboarded to

another site: factory
reset the AP and wait
for the LED to blink
amber and green

No

If you want the AP to
be onboarded to

another site: remove
the AP from the site
and wait for the LED
to blink amber and

green

No

Are	LED	solid
GREEN?

Are	LED	solid
AMBER?No

Verify there is no typo
in serial number and
retry adding the AP

Yes Yes

Factory reset the AP
and wait for the LED
to blink amber and

green

AP has no internet
access. Fix network

connectivity.

Yes

A

A

A

A


